








PROGRAM SYNOPSIS

Core Units

BCO6603 Enterprise Resource Planning Systems
This unit of study allows students to gain an appreciation of the impact of ERP Systems on businesses and to understand
the issues involved in the design, implementation and maintenance of these systems. Students will also develop practical
skills in the use of SAP ERP as an example of ERP Systems.

BCS05501 Business Process Engineering
This covers the strategic and organizational issues of process and workflow management and the application of ERP
Systems to realize efficient processes. The subject describes the major strategic approaches, process modeling
techniques, procedure models and the current possibilities offered by SAP ERP as an example of ERP System software
that students are likely to encounter in identifying, reorganizing and implementing processes in a typical business
organization.

BMO5574 Supply Chain and Logistics Management
This unit of study focuses on the concept of supply chain management in the context of movement and storage of
components, material management, physical distribution and transport, and its practical business application.

BCO06624 Organization Change Management
With changing conditions, managers need to be able to develop and learn how to integrate expert knowledge and skills
in the area of organizational change management. This unit of study aims to enhance the students’ knowledge and
understanding of organizational design, processes and development. It also aims to enhance student skills and
competencies in assessing the need for change, as well as the development, implementation, and evaluation of change
strategies at all organizational levels. Students will study relevant case studies to understand change in the context of an
ERP environment.

BCO5651 Enterprise Resource Planning (ERP) Systems Implementation
Many large organizations are making decisions to implement ERP Systems but the implementation is complex and
requires specific project management skills and knowledge. This unit of study uses SAP ERP to acquaint students on the
basic methodologies, techniques and tools that are used in the implementation of ERP Systems.

BCO6615 Strategic Use of Enterprise Resource Planning (ERP) Systems
This unit of study delves into the strategic features of ERP Systems and how these features can be utilized within
an implementation. Many large organizations have implemented ERP Systems to integrate their business processes and
are now attempting to gain further benefits by utilizing the strategic features of those systems such as supply chain optimi-
zation, customer relationship management and data warehousing.
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Specialized Units

BAO6714 Computerized Accounting in ERP System (SAP’s FI module)
The unit of study provides an integrated view on accounting, information management with SAP ERP, using intra, as well
as, inter-company business processes. It also examines the impact of ERP Systems and e-business models on
accounting and other business functions, including the general understanding of the architecture and functionality of ERP
Systems, particularly SAP ERP. It will also teach students how to create model organizational structures and integrated
business processes in order to implement the SAP ERP system or increase its values for accounting and e-business. This
unit will also enable students to understand the SAP FI and CO modules and their integration with logistics processes.

BCO5647 Applications Programming Techniques (SAP’s ABAP Programming Language)
The unit of study improves knowledge of programming techniques through a commercial application environment that
uses SAP’s ABAP language. It introduces students into the use of the ABAP Development Workbench, which facilitates
the development of client-server business reporting applications.

BCO05655 IS Application Development (SAP Project)
This unit adopts a problem-based learning approach applied to real-life scenarios. It aims to pull together all the
knowledge students have gained throughout the course and apply them to small projects.

BCO6676 Business Intelligence System (SAP’s Business Information Warehouse)
Business Intelligence has been identified by analysts as one of the key drivers of a company’s business strategy. This unit
of study covers both theoretical and practical aspects of Business Intelligence including data warehousing. Students can
use SAP’s Business Intelligence Warehouse in the workshops to reinforce many of the theoretical concepts.

BMO05565 Human Resource Information Systems (SAP’s HR Module)
This unit of study develops knowledge of concepts and issues related to the use of HRIS in Human Resource
Management with particular reference to and practical workshops in SAP HR.

*BC0O6604 Customer Relationship Management (SAP CRM)
The subject will examine different aspects of the way that a firm can practice CRM with content potentially drawn from
topics that deal with marketing and planning, campaign management, e-marketing, lead management, analytics,
customer segmentation, service order support and customer processing. Both theoretical and practice content will
underpin the subject — with student learning being based on using a combination of computer-based exercises, case
studies and industry speakers.

*BMO5575 Planning & Control through ERP Systems (SAP PP)

To study the manufacturing planning and control (MPC) of manufacturing businesses and their supply chains using
Enterprise Resource Planning (ERP) Systems. MPC enables the satisfaction of customer orders through demand
management, production scheduling, materials requirements planning, capacity planning, materials purchase,
manufacture, storage and distribution. Enterprise Resource Planning (ERP) Systems are used to integrate enterprise-wide
information into a database and make that information available to managers. This unit of study uses an actual ERP
system (SAP ERP) to exemplify the practical application of such systems. The unit of study will have a production planning
focus and examine complete processes such as order processing and production scheduling. To understand how
business processes can use the Internet, area networks and other communications methods to plan and enable the
manufacture and supply of products and services to customers.

*Alternate Module




MODE OF DELIVERY

The Master of Business (ERP Systems) program provides students with an integrated learning methodology conducted in both Full-time and Part-time
schedules (12 months) in a conducive and well-equipped classroom environment. Lessons are inclusive of lectures, classroom tutorials and case studies.

The programs is 100% delivered in Singapore and conducted by Victoria University lecturers and Council of Private Education (CPE), Singapore
approved lecturers. Students will gain 24/7 access to Victoria University’s SAP servers from Australia using the latest training version of SAP ERP.

ENTRY REQUIREMENTS

To qualify for admission to the course, applicants must successfully complete a Victoria University recognized degree or graduate
diploma. In the absence of formal academic qualifications, applicants must have training and work experience that would indicate the
ability to undertake the course successfully.

Applicants to whom English is a second language may be required to prove their English language competency such as IELTS 6.5 or
its equivalent. In the absence of IELTS or TOEFL certificate, students taking English as medium of instruction at undergraduate level
are welcomed to apply.

EduTrust Certification
Fee Protection Scheme:

Lithan Hall Academy has attained EduTrust Provisional certification. Lithan Hall Academy provides Fee Protection Scheme (FPS) for its
students. The FPS provides indemnification of tuition fees in the event of insolvency of and/or regulatory closure or upon failure of the
education centre to pay penalties or return fees to students arising from judgments made against it by the Singapore Courts.

Lithan Hall Academy has adopted Fee Protection Scheme with Lonpac Insurance Bhd.

Medical Insurance
It is compulsory for all students to be covered by medical insurance. Medical insurance can be provided by Lithan Hall Academy. Students
may also have their own medical insurance plan as long as it meets the minimum features/coverage stipulated by the CPE.

For more information about Fee Protection Scheme, Medical Insurance or other information please visit
http://www.cpe.gov.sg/cos/0.x?c=/cpe/pagetree&func=view&rid=259

INTAKE SCHEDULE

February / May / August / November

METHOD OF ASSESSMENT

Modules are assessed by class tests, class presentations, project work and/or
individual and group assignments. Three units have additional assessment by
examination, which will be held during the term.

CAREER PATHWAY

The graduates of this program should be able to assume job roles as ERP
Business Analyst, ERP Project Manager, ERP Functional Consultant, Change
Management Consultant, among others.
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RBOUT VICTORIA UNIVERSITY

Chosen by more than 50,000 students each year, Victoria University is one of Australia’s largest state universities. It is one of the five

dual-sector universities offering Higher Education, Technical and Further Education (TAFE).

Victoria University is recognized by SAP, the academia, and the industry as one of the world’s leading institutions in ERP systems (SAP)
education. The Master of Business (ERP Systems) is Victoria University’s only ERP Master’s program and has Australian Computer Society
(ACS) accreditation and is available in Singapore only through Lithan Hall Academy.

Victoria University has been a member of the SAP University Alliance since 1998. It is also a member of the Association of Commonwealth
Universities. It is given a 5-star rating in various categories of the Good Universities Guide 2005 & 20086. It is also ranked as one of the Top

20 Universities with good teaching standards and performance in a survey by The Australian in 2006.

For more information about Victoria University, visit www.vu.edu.au

ABOUT LITHAN HALL ACADEMY

Lithan Hall Academy is a specialist education provider for targeted professional communities in Asia. Our mission is to deliver Experiential

Learning to our customers through competency-based educational programs that support their lifelong career growth and development.
For the development of SAP ERP professionals, we offer an educational pathway in Enterprise Resource Planning (ERP) systems. Through
our parent company, Lithan Education (www.lithangenovate.com), we also provide career services that complement our academic

programs and give our graduates job placement assistance and immediate immersion in the industry.

Lithan Hall Academy has Edutrust Provisional Certification and 4 years CPE registration under the mandatory Enhanced Registration

Framework (ERF) of the Council for Private Education (CPE) of Singapore.

For more information, visit www.lithanhall.com

OUR VISION AND MISSION

Our vision is to be the leading specialist education and career services provider for selected professional communities in Asia. Our mission
is to deliver Experiential Learning to our customers through competency-based educational programs and industry ecosystems that

support their lifelong career growth and development.

OUR VALUES AND CULTURE

We place our customers first, differentiate through innovation and deliver results through rapid execution of our goals. We are passionate,

team-oriented and continuously learn and grow. Our business environment is open, trusting and professional.




CONTACT US

Singapore (Head Office)
80 Anson Road

#12-00 Fuiji Xerox Towers
Singapore 079907

Tel: +65 6324 9730

www.lithanhall.com
info@lithanhall.com

Lithan Education India Offices

Mumbai

A Wing, 2nd Floor, Phoenix House
462 Senapati Bapat Marg,

Lower Parel, Mumbai

400013 India

Tel : +91-022 64520528

Bangalore

R B Fashion House,

62 Jyoti Niwas College Road
Koramangala, Bangalore
560095 India

Tel: +91-080 42288538

Cochin

1st Floor, EM Commercial Centre
NH-47, Edappallye

Cochin

682024 India

Tel : +91-484 3201837

Hyderabad

No. 6-3-903/A/2/1

1st Floor, Rajbhavan Road

Lane besides Ishwarya Silk Showroom
Somajiguda, Hyderabad

500082 India

Tel : +91-040 66751052

Pune

Nucleus Mall 5th Floor,

501/502 Church Road, Camp, Pune
411001 India

Tel : +91-020 30529564

Ahmedabad

308, 3rd Floor, "Aatish”, Nr, Samarpan Flats,
Beside IDBI Bank, Gulbai Tekra,

Off C.G. Road., Ahmedabad

380006 India

Tel : +91-079 66315706
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